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I N T RO D U C T I O N

Our employees are our most valuable asset
That’s why we at Capstone Real Estate Investments, LLC are committed to a comprehensive employee benefit program
that helps our employees stay healthy, feel secure and maintain a work-life balance. Our benefits program is designed
to provide you with access to benefit solutions that address your individual needs. Please read the enclosed information
carefully and consider each product offering.

Stay Healthy
• Medical, Telemedicine, Dental and Vision Care
• Flexible Spending Accounts
• Wellness Program

Feeling Secure
• 401(k) Savings Plan
• Employer Paid Long Term Disability Insurance
• Employer Paid Life and Accidental Death & Dismemberment Insurance
• Employee Paid Supplemental Life and Accidental Death & Dismemberment Insurance
• Worldwide Emergency Travel Assistance

Work-Life Balance
• Time Away From Work (TAFW)
• Employee Assistance Program (EAP)

Please note that this guide is a general summary of your benefits. For specific details, you may refer to each carrier’s summary plan
description. Every effort has been made to ensure that this booklet accurately represents the benefits. However, if there are any
discrepancies
between
the
terms in this booklet and the terms in the plan document,
the
plan
document
will prevail.
The contract supersedes
this
description.
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H O W C R E I B E N E FI T S W O R K

How CREI Benefits Work

Qualified Events

Acceptable Life Event Documentation

CREI allows employees to pay benefit premiums on a pre-tax basis by adhering
to IRS section 125. Under this program the IRS has established strict rules
regarding the changes you may make to your plans. The choices you make
during Open Enrollment (or as a new hire) must remain in effect for the entire plan
year (January 1 – December 31st). Exceptions to this rule are permitted if you
experience a qualified life event such as:

Spouse

• You gain a new dependent by reason of marriage, birth, or adoption

• Marriage certificate plus one of the following:
▫▫ Copy of federal tax returns
▫▫ Joint household bill
▫▫ Joint bank or credit card account
▫▫ Joint mortgage or lease

• Your dependent child is no longer eligible for coverage

Domestic Partners

• The loss of a dependent through divorce or death

• Domestic partner affidavit plus one of the following:

• A change in your spouse’s employment status

▫▫ Copy of federal tax returns

• You decline coverage with CREI because you have coverage elsewhere, but
later lose coverage

▫▫ Joint household bill

Documentation Required
If you have a qualifying event, documentation must be submitted within 30 days of
the event in order to adjust your benefit selections. Qualified life event changes and
corresponding documentation must be submitted at https://login.estratex.com by
going to Myself > Benefits and clicking “Process Qualifying Event”. Otherwise you
must continue with your current elections until the next open enrollment period.
* This 30 day notice is extremely important for employees with life events and
particularly those needing to add coverage for a newborn child. Coverage will be
effective no later than the first day of the first calendar month beginning after the
date CREI receives notification of the event.

▫▫ Joint bank or credit card account
▫▫ Joint mortgage or lease
Children
• Birth Certificate
Stepchildren
• Copy of marriage certificate as proof of the
dependent’s relationship to the employee
Disabled Dependent
• Copy of the front page of one of your last two
year’s filed federal tax return confirming that
you claimed the dependent. Blacken out any
financial information.
• Proof of Incapacity

The contract supersedes this description.
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E N RO L L M E N T

How to Enroll During Open Enrollment
Step 1. Login to StratEx

Step 3. Verify Current Information

1. Login to eStratEx using your assigned username and password.

1. Review your name, address, and phone number(s). If changes
need to be made, make them in the screen and then click ‘Save’.

2. Link https://login.estratex.com. As a reminder, the default
credentials are:
a. Username: first initial of first name, complete last name.
(This is not case sensitive.)
Example: for Jane Demo, her username would be: jdemo.
b. Password: first initial of your first name in CAPS, complete
last name in lowercase, the last four of your SSN, and the
symbol: $. This is case sensitive.
Example: for Jane Demo, if her SSN was 555-44-1234, her
password would be: Jdemo1234$
c. Company Code: capstone

Step 2. Accessing the Open Enrollment Session
1. Click on the ‘Myself’ tab at the top of the page.
2. Click on the ‘Benefits’ dropdown menu.
3. Select ‘Benefit Open Enrollment’.
4. Click on the ‘Enroll in Benefits’ link on the right side of the screen.

2. Review your Dependents and Beneficiaries. If you would like to
add a dependent or a beneficiary, add their information to the
screen and click on ‘Add Dependent/Beneficiary’.

Step 4: Selecting your Benefits
1. You must choose to either Opt Out of or Opt In each type
of benefit. If previously enrolled, make any updates to the
prepopulated information, including opting out of coverage,
as needed.
2. Each benefit option will display the Monthly and Annual cost to
you (the Employee). When you select an option, the Per Payroll
Cost (shown at the top of the section) will change to show you
what your deduction would be for this benefit each payroll.
3. Under each benefit option, you will see a list of your Dependents.
Select the Dependent(s) you would like to cover with this benefit.
Some Benefit Options ask for Beneficiaries to be assigned a
percentage of the election. If there is more than one beneficiary
selected, the total percentage must equal 100%.
4. Each benefit option has plan documents and additional resources
available for you to view. If you would like additional information
on any option, please contact Human Resources.
5. Once you are satisfied with your benefit and dependent selection,
you must initial each benefit option. Continue with this process
until each benefit option has been completed, either by Opting
Out, or by making a selection. In both cases, initials are required
to confirm your selection.
6. When all benefits have been addressed and reviewed, read
through the Signature and Confirmation disclosure at the bottom
of the page.
7. Click on ‘Complete Enrollment’ to complete the process.
The benefit selections you make during open enrollment must
remain in effect the entire plan year (Jan 1 – Dec 31). Exceptions
to this rule are only permitted if you experience a qualified life
event. For additional information, refer to page 2 of this guide
or contact Human Resources.

Benefit elections will be pre-populated based on your coverage the previous plan year. If you were previously enrolled in
CREI’s high coverage medical plan, the system will pre-populate with the same coverage (employee only, employee + 1,
family) but will default you to the low plan option. You may update your coverage as needed. If you are unsure of the plan
you were previously enrolled in, click the ‘view last year’s elections’ link.

The contract supersedes this description.
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M E D I CA L

Medical Coverage (BlueCross BlueShield of Alabama)
Who is Eligible and When
All regular full-time employees are eligible for enrollment. Eligibility begins
the first of the month following the regular full-time hire date.

Benefits You Receive
Group medical insurance is designed to protect you and your family against the
financial consequences of an illness or accident. The increasing cost of accessing
medical care is a valid concern for all employers and employees. CREI offers
comprehensive plan options for you, our valued employee. As a participant in
the CREI medical plan, your claims processing and administrative services are
provided by Blue Cross and Blue Shield of Alabama. Your medical insurance
is a Preferred Provider Organization (PPO) which allows you to choose from a
large list of participating providers for all of your healthcare needs. No referrals
are necessary to visit a doctor who participates in the PPO Network. You may
access any recognized provider for covered services. For a list of in-network
providers, see www.bcbsal.com or call 1-800-810-BLUE.

Telemedicine
Employees who enroll in a CREI medical plan will automatically be enrolled in
telemedicine coverage. View page 7 for additional details on this benefit.

Wellness Program Premium Credits
Employees who participated in the wellness program during the fall of 2018
will receive credit towards their medical premium for each goal achieved in
the biometric screening.

High Plan Medical Plan Rates
Coverage Level

Total Monthly Cost

Employer Monthly Cost

Employee Monthly Cost

Employee Per
Pay Period

Employee Only

$799.04

$622.98

$176.06

$88.03

Employee + 1

$1,565.08

$1,220.43

$344.65

$172.33

Employee + Family

$2,322.77

$1,807.85

$514.92

$257.46

Low Plan Medical Plan Rates
Coverage Level

Total Monthly Cost

Employer Monthly Cost

Employee Monthly Cost

Employee Per
Pay Period

Employee Only

$605.82

$518.58

$87.24

$43.62

Employee + 1

$1,186.61

$917.60

$269.01

$134.51

Employee + Family

$1,761.04

$1,356.52

$404.52

$202.26

The contract supersedes this description.
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M E D I CA L

Medical Summary of Benefits
High Plan
Low Plan
In-Network
Out-of-Network
In-Network
Out-of-Network
Calendar Year Deductible*
$300 ($900 aggregate per family)
$1,000 ($2,000 aggregate per family
$3,000 Individual /
$5,000 Individual /
$5,000 Individual /
$7,000 Individual /
$5,000 Family
$10,000 Family
$10,000 Family
$14,000 Family
Out-of-Pocket Calendar
($1,200 aggregate per
($1,200 aggregate per
Certain benefits pay at Certain benefits pay at
Year Maximum
family) – Certain benefit
family) – Certain benefit
100% of the allowed
100% of the allowed
pay at 100% of the
pay at 100% of the
amount thereafter
amount thereafter
allowed amount thereafter allowed amount thereafter
Inpatient Hospital And Physician Benefits (Includes Mental Health and Substance Abuse)
Physician Benefits
100% of the allowed
100% of the allowed
80% of the allowed
80% of the allowed
Office Visits, Consultation
amount, no deductible,
amount, no deductible,
amount, subject to the
amount, subject to the
& psychotherapy
subject to a $40/
subject to a $30 copay calendar year deductible
calendar year deductible
$50 specialist copay
Surgery, second surgical
80% of the allowed
80% of the allowed
100% of the allowed
100% of the allowed
opinion, and anesthesia
amount, subject to the
amount, subject to the
amount, no deductible
amount, no deductible
for a covered service
calendar year deductible
calendar year deductible
Outpatient Hospital Benefits
Outpatient Surgery

100% of the allowed
amount, subject to a
$150 facility copay

80% of the allowed
amount, subject to the
calendar year deductible

100% of the allowed
amount, subject to a
$300 facility copay

80% of the allowed
amount, subject to the
calendar year deductible

Emergency Room
Medical Emergency

100% of the allowed
amount, subject to a
$150 facility copay

80% of the allowed
amount, subject to the
calendar year deductible
100% of the allowed
amount, no deductible
or copay when services
are rendered within 72
hours of the accident
80% of the allowed
amount, subject to the
calendar year deductible

100% of the allowed
amount, subject to a
$300 facility copay

80% of the allowed
amount, subject to the
calendar year deductible
100% of the allowed
amount, no deductible
or copay when services
are rendered within 72
hours of the accident
80% of the allowed
amount, subject to the
calendar year deductible

Emergency Room Accident

100% of the allowed
amount, no deductible
or copay

Outpatient Diagnostic Lab,
X-ray, and Pathology

100% of the allowed
amount, no deductible
or copay

100% of the allowed
amount, no deductible
or copay
100% of the allowed
amount, no deductible
or copay

Physician Preventive Benefits
100% of the allowed
amount, no deductible
or copay
100% of the allowed
amount, no deductible,
subject to a $30 copay
100% of the allowed
amount, no deductible
or copay
100% of the allowed
amount, no deductible,
subject to a $30 copay

Routine Newborn Exam
(in hospital)
Routine Well Child Care
Exams: First 24 months - Age 6
Routine Immunizations:
(See www.bcbsal.com for a
listing of specific immunizations)
Routine Office Visit: Limited to
one every 2yr for ages 7-34
& 1 every yr for age 35 +

Prescription Drug
Point-of-Sale Benefits

Generic: $10 copay
Preferred: $25 copay
Non-preferred: $40 copay

The contract supersedes this description.

Not Covered

Not Covered

Not Covered

Not Covered

Not Covered

100% of the allowed
amount, no deductible
or copay
100% of the allowed
amount, no deductible,
subject to a $40 copay
100% of the allowed
amount, no deductible
or copay
100% of the allowed
amount, no deductible,
subject to a $40 copay
Generic drugs:100%
of the allowed amount,
subject to the calendar
year deductible
Brand-name drugs:
80% of the allowed
amount, subject to the
calendar year deductible

Not Covered

Not Covered

Not Covered

Not Covered

Not Covered

Capstone Real Estate Investments Benefits Summary 2019 | 5

WELLNESS

Wellness Program (Bravo)
Who is Eligible and When

Frequently Asked Questions

All employees enrolled in medical insurance through CREI are
eligible to participate in the Wellness Program. All employees (fulltime and part-time) may access the wellness resources available via
our Wellness Program.

Do I have to participate? No, participation is 100% voluntary.

Benefits You Receive
CREI’s Wellness Program rewards employees for being engaged in
their health. Participants earn wellness credits by meeting goals for
BMI, blood pressure, cholesterol and tobacco use. For the first goal
obtained, the participant will earn a wellness credit equal to 10% of
their medical premium. Each additional goal achieved will be worth
another 5%. That’s a potential savings of 25% off the health insurance
premium while making strides towards a healthier life!

How Does the Program Work?
There is an annual registration for the program that occurs each fall.
Credits earned in the fall are then applied towards the employee’s
medical premium (via payroll) during the following plan year. To
participate:
1. Register for the program at www.bravowell.com/crei.
2. Complete the brief online health assessment.
3. Download a physician form, complete the wellness screening
with your healthcare provider, submit the completed physician
form to Bravo.
Registration and all associated activities (submission of provider
packets, appeals, or completion of alternatives) for participation
in the 2019 Wellness Program closes on November 30th, 2018.
To receive the wellness credits, you must be enrolled in a CREI
medical plan on 01/01/2019. For detailed information, refer to the
2019 Wellness Program Guide.

Do I have to pay for my Wellness Screening? Typically, if you
are enrolled in CREI’s medical plan, no. CREI’s medical plan covers
100% of 1 wellness screening per year as long as it is performed by
an in-network provider who conducts the screening as outlined in
the provider packet. You will be responsible for expenses associated
with re-screening, an out-of-network provider, or if the healthcare
provider conducts tests not required by the provider packet.
I am not currently enrolled in a CREI medical plan, but I plan on
enrolling in CREI’s medical coverage during Open Enrollment
for the 2019 plan year – can I still participate in the Wellness
Program and earn the credits for 2019? Yes, but you will be
responsible for expenses associated with the Wellness Screening
subject to the terms and conditions of the medical plan you have at
the time your screening is conducted.
I recently had a Wellness Screening. Can I submit those
results? Yes, results from health screenings that include all
required biometrics and took place on or after March 1, 2018 may
be submitted. To submit recent screening results, your physician
must complete the provider packet and submit it to Bravo.
How will I receive my results? Results are posted to your health
engagement portal in Bravo. You will receive an email notification
when they are available, and you may also receive a results letter
mailed to your home.
Will CREI see my results? No, individual results are not shared with
CREI. CREI will be given the number of goals you achieved but does
not receive specifics regarding categories or laboratory results.

Wellness Resources
Participants can visit www.bravowell.com/crei to access the health
assessment and download their provider form. All employees can
access the following tools and resources from Bravo year-round:
• Online courses
• Challenges
• Exercise videos
• Healthy recipes
• Food and activity tracking with device sync

The contract supersedes this description.
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consult, diagnose and prescribe medication if deemed appropriate via telephone or video. Regardless o
Welcome
to MiD!
time
and location,
you can connect with a network physician for common and acute illnesses. The physi
will be able to review your telemedicine record, discuss symptoms and treatment options. As a member
Estate Investments, LLC enrolled you in MiD’s telehealth services.
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reviewReal
your
secure account anytime of the day or night at myidealdoctor.com.

TELEMEDICINE

As a member, you and your family can receive 24/7/365 access to U.S. board-certified physicians who can
consult, diagnose and
prescribe medication
if deemed appropriate via telephone or video. Regardless of
Telemedicine
Coverage
(MyIdealDoctor)
time and location, you can connect with a network physician for common and acute illnesses. The physician
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in medical
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automatically enrolled in this benefit. This service is not currently available in Arkansas
∙ 24/7/365 Access to a physician
or Louisiana.
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MYidealDOCTOR
∙ Call
back Of
< 30
minutes

Benefits You Receive

1. Go to myidealdoctor.com - click
∙ You are considering going to
Member Login at the top of the page.

the E

When To2. Use
MYidealDOCTOR
or
urgent
careaddress
for a under
non- emergent
Enter
your e-mail

First
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sign
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∙ Speak to a doctor at work, traveling
∙ At
work,
home,
on
business
MyIdealDoctor is a telemedicine service that provides members with 24/7/365 on
∙
You
are
considering
going
to
the
ER
∙
24/7/365
Access
to
a
physician
3.
A
validation
e-mail
will
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to
demand access
to board
certified physicians
via telephone or video technology
or from
the comfort
of your home
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inbox.
Click
the
link
to
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∙ Call
back <
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who consult,
diagnose,
and
needed prescribe medication for common and acuteor urgent care for a non- emergent issue
∙
Save
$$$
by
avoiding
expensive
illness. There
is no copay
or additional
cost traveling
for employees who utilize MyIdealDoctor
Selecton
Employer
Group
Benefit and
∙ Speak
to a doctor
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∙ At work,4.home,
a business
trip,
for consultation
or
diagnosis.
The
only
direct
cost
to
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is
that
of
the
complete
Member
Lookup
form.
ERorand
careofvisits
fromurgent
the comfort
your home
vacation, etc.
prescription (if applicable).
5. Accept terms & conditions.

∙ Save $$$ by avoiding expensive

ERMYidealDOCTOR
and urgent care visits
Benefits Of

Common Conditions We Treat

• 24/7/365 Access to a physician
• Call back < 30 minutes
•

Common Conditions We Treat
Speak to a doctor at work, traveling or from the comfort of your home
∙ Cold / Flu

• Save $$$ by avoiding expensive ER and urgent care visits

∙ Cold / Flu
∙ Cough,
congestion, sinus

∙ Cough,
congestion,
sinus
Frequently
Asked
Questions
∙ Urinary
tract
infection

trip,

To Activate Your Account

If you experience any issues, please
contact (855) 879-4332 for assistance.

To Activate Your Account
1. Go to myidealdoctor.com - click

Common Conditions We Treat:
Member Login at the top of the p
1. Go to myidealdoctor.com
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• Cold / Flu
2.
Enter
your
e-mail
under
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Login at
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theaddress
page.
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First
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Please
2. Enter your
e-mailtract
address
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• Urinary
infection
First time?
Please sign up now.
• Allergies

sign up now.

3. A validation e-mail will be sent to y
validate.

∙ Urinarywith
tract
infection
Will I be speaking
a “real
physician?” Yes. The physicians in the network are
• Nausea
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e-mail will be sent to your
∙ Allergies
inbox. Click the link to
all US Board
Certified,
credentialed,
and
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practicing.
∙ Allergies
•
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inbox. Click the link to validate.
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•4.Pink
eye Employer Group Benefit an
∙ Nausea
Select
Are my records
private? Yes. You determine who can view MyIdealDoctor secure
4. Select Employer
Group Benefit and
∙ Constipation
health portal
by personally sharing with convenient portal access 24/7.
• Rashes
and many
more… Lookup form.
∙ Constipation
complete
Member

complete Member Lookup form.

∙my
Pink
eye pharmacy? Yes. When a prescription is deemed necessary,
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Can I use
usual
5. Accept 5.
terms
& conditions.
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the physician
can send
the
script
to any pharmacy you would like. Present your
∙
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and
many
more…
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6. If you experience any issues, please
BCBS medical insurance card when you pick up the prescription and your standard
6. If you experience any issues, pleas
contact (855) 879-4332 for assistance.
negotiated rates will apply.
contact (855) 879-4332 for assista

To Schedule
a Consult
To Schedule
A Consult
Capstone Real Estate Investments, LLC

Capstone Real
Estate
Investments,
Group
#: MYIDR
895 LLC
Consultation Fee: $ 0

Group #: MYIDR 895

To Schedule A Consult
(855) 879 – 4332

(855) 879 – 4332

(855) 879 – 4332

Consultation
Fee: $ 0
myidealdoctor.com

(855) 879 – 4332

Service is not currently provided in: Arkansas & Louisiana.
Dependents under the age of 2 are not eligible for
telemedicine consultations.

myidealdoctor.com

myidealdoctor.com

myidealdoctor.com
New Northside Drive, Suite 520, Atlanta, GA 30328 | Copyright © 2013 - 2015 MYidealDOCTOR. All rights reserved.
Service5665
is not
currently provided in: Arkansas & Louisiana.
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Dependents under the age of 2 are not eligible for
telemedicine consultations.

D E N TA L

Dental Coverage (BlueCross BlueShield of Alabama)
Who is Eligible and When

Type of Service

All regular full-time employees are eligible for enrollment. Eligibility begins the first of the month
following the regular full-time hire date.

100% Diagnostic/Preventive Services
•
•
•
•
•

Dental exams (2 per yr)
Dental X-ray
Routine cleanings (2 per yr)
Fluoride treatment to age 18 (2/year)
Space maintainers up to age 18

100% Restorative Services
• Fillings
• Simple extractions
• Direct pulp capping, removal of pulp,
and root canal treatment.
• Repairs to removable dentures
• Emergency treatment of pain
100% Supplemental Services
• Oral surgery, i.e., tooth extractions
and impacted teeth
• General anesthesia
• Treatment of the root tip
80% Periodontic Services

Dental Summary of Benefits
Calendar Year Deductible

$25 ($75 aggregate per family)
$1,500 (does not apply to
orthodontic services)

Calendar Year Maximum Benefits
Type of Service

Benefit

• Periodontic exams 2x each 12 months
• Removal of diseased gum tissue and
reconstructing gums
• Removal of diseased bone
• Reconstruction of gums and mucous
membranes by surgery

Basic Services – Diagnostic, Preventative, Restorative

100%

Supplemental Services

100%

Prosthetic Services

50%

50% Prosthetic Services

Periodontic Services

80%

• Full or partial dentures
• Fixed or removable bridges
• Inlays, onlays, veneers, or crowns
to restore diseased or accidentally
broken teeth, if less expensive fillings
will not restore the teeth.

Orthodontic

(Limited to per member lifetime maximum of $1,500)

Services

50%, subject to same per member
deductible as other dental services

Dental Plan Rates
Coverage Level

Monthly
Premium

Monthly
Employer Cost

Monthly
Employee
Cost

Per Pay Period
Employee
Cost

Employee Only

$27.76

$13.15

$14.61

$7.31

Employee + Spouse

$67.86

$11.43

$56.43

$28.22

Employee + Child

$58.60

$11.72

$46.88

$23.44

Employee + Family

$98.70

$9.35

$89.35

$44.68

The contract supersedes this description.

50% Orthodontic Services
• Orthodontic benefits are provided for
the initial and subsequent treatment
and installation of or thodontic
equipment.
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VISION

Vision Coverage (VSP)
Who is Eligible and When
All regular full-time employees are eligible for enrollment. Eligibility begins the first
of the month following the regular full-time hire date.
VSP Plan Rates
Monthly Premium

Per Pay Period
Employee Cost

Employee

$11.15

$5.58

Employee + Family

$23.97

$11.99

Coverage Level

Vision Summary of Benefits
Benefits
WellVision Eye Exam

Description

Copay

Frequency

Focuses on your eyes and overall wellness.

$10

Every calendar year

$25

See Frame and lenses

Prescription Glasses
Frame

$150 allowance for a wide selection of frames;
20% off amount over your allowance

Included in
prescription glasses

Every calendar year

Lenses

Single vision, lined bifocal, and lined trifocal lenses;
Polycarbonate lenses for dependent children

Included in
prescription glasses

Every calendar year

$50
$80-$90
$120-$160

Every calendar year

Up to $60

Every calendar year

Lens Options

Contact Lenses (instead of glasses)

•
•
•
•

Standard progressive lenses
Premium progressive lenses
Custom progressive lenses
Average 35-40% off other lens options

$150 allowance for contacts and contact
lens exam (fitting and evaluation)

Extra Savings and Discounts
Glasses and Sunglasses
Retinal Screening

Laser Vision Correction

The contract supersedes this description.

30% off additional glasses and sunglasses, including lens options, from the same
VSP doctor on the same day as your WellVision exam. Or get 20% off from any VSP doctor
within 12 months of your last WellVision Exam.
Guaranteed pricing on retinal screening as an enhancement to your WellVision Exam
Average 15% off the regular price or 5% off the promotional price; discounts
only available from contracted facilities; After surgery, use your frame allowance
(if eligible) for sunglasses from any VSP doctor.
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FL E X I B L E S PE N D I N G

Flexible Spending Accounts (Benefit Resources Inc.)
Who is Eligible and When

Health Care Reimbursement FSA

All regular full-time employees are eligible for enrollment. Eligibility

This program allows employees to pay for certain IRS-approved
medical care expenses with pretax dollars. The annual maximum
amount you may contribute is $2,650. You can roll over a maximum
of $500.00 into the next plan year.

begins the first of the month following the regular full-time hire date.

Benefits You Receive
A Flexible Spending Account (FSA) is an IRS-approved account
that allows you to pay for eligible medical and/or dependent care
expenses on a tax-free basis.

How do the tax savings work?
When you enroll in an employer sponsored FSA, your contributions
are not subject to Federal, FICA, and most state taxes. This means
you bring home more money in your paycheck!

Some examples of eligible expenses may include:
• Hearing services, including hearing aids and batteries
• Vision services, including contact lenses, contact lens solution,
eye examinations and eyeglasses
• Dental services and orthodontia
• Chiropractic services
• Acupuncture

Tax Savings Example:

• Prescription contraceptives

Annual Income – $50,000
Anticipated Medical Expenses – $2,500

Dependent Care FSA

Without Plan

With Plan

Federal Income Tax Paid

$12,500

$11,875

State Income Tax Paid

$3,000

$2,850

FICA

$3,825

$3,634

Total Taxes Paid

$19,325

$18,359

Disposable Income

$30,675

$31,640

Annual Tax Savings

$966

The Dependent Care FSA lets employees use pretax dollars
toward qualified dependent care such as caring for children under
the age 13 or caring for elders. The annual maximum amount you
may contribute to the Dependent Care FSA is $5,000 (or $2,500 if
married and filing separately) per calendar year. Examples include:
• The cost of child or adult dependent care
• The cost for an individual to provide care either in or out of your house
• Nursery schools and preschools (excluding kindergarten)

*The figures above are for illustration purposes only. Actual savings and tax rates may vary.

The contract supersedes this description.
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D I S A B I L I T Y A N D B A S I C L I FE /A D & D I N S U R A N C E

Long Term Disability Coverage and Basic Life & AD&D Insurance
(The Hartford)
Who is Eligible and When
CREI provides all full-time employees with long-term disability income benefits and basic life insurance. CREI pays the full cost of this
coverage. Eligible employees are automatically enrolled by CREI with coverage effective as of the full-time hire date.

Long Term Disability (LTD)

Basic Life & AD&D Insurance

In the event you become disabled from a non work-related injury,
sickness, or pregnancy, disability income benefits are provided as
a source of income.

CREI provides all regular full-time employees with $35,000 group life
and accidental death and dismemberment (AD&D) insurance. Life
and AD&D insurance coverage pays benefits to your beneficiaries
if you die or are seriously injured. Employees are responsible for
providing accurate beneficiary information during open enrollment.
Employees may enroll in additional (supplemental) life insurance
coverage through Unum.

LTD Summary of Benefits
Monthly Benefit Percentage

66⅔%

Maximum Benefit

$6,000

Benefit Elimination Period

90 day

Pre-Existing Condition Limit

12/12

Own Occupation

24 months

Benefit Duration

Social Security Retirement Age /
Reducing Benefit Duration

Pre-Existing Conditions: Disabilities caused by a pre-existing
condition are not covered under the LTD plan until you have been
insured under this plan for 12 months. A “pre-existing condition” is a
medical condition for which you received treatment, sought medical
care, or took prescribed drugs during the twelve month period prior
to becoming insured.
In other words, if you sought or received treatment for a medical
condition during the three month period prior to your effective date
of coverage under this plan, you will not be covered for a disability
related to that condition for the first 12 months after your effective
date. You will be fully covered for any disability that begins after you
have been insured under the plan for 12 or more months.

The contract supersedes this description.
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VO LU N TA RY L I FE I N S U R A N C E

Voluntary Life Insurance (Unum)
Who is Eligible and When
All regular full-time employees are eligible for enrollment. Eligibility begins the first of
the month following the regular full-time hire date.
Employees who want to supplement their employer-paid group life insurance benefits
may purchase additional coverage. This coverage may help bridge the gap in your
family’s income due to funeral expenses, lost income, credit card debt, mortgage
payments, and college education. When you enroll yourself and/or your dependents
in this benefit, you pay the full cost through regular payroll deductions.

Voluntary Life and AD&D Insurance by Unum
Benefits

Guarantee Issue

Minimum

Maximum

Increment

Employee

Up to $100,000

$1,000

$500,000 or lesser of 5x
annual earnings

$1,000

Spouse

Up to $25,000

$1,000

Up to 100% of the
Employee Life amount

$1,000

$10,000

$2,000

Lesser of 100% of the
employee life amount to
a max of $10,000

$2,000

Child

Monthly Cost for Each $1,000 of Employee & Spouse Life Insurance Coverage
Age

>30

30 - 34

35 - 39

40 - 44

45 - 49

50 - 54

Life

$0.085

$0.094

$0.122

$0.168

$0.270

$0.372

Reduction
Schedule

55 - 59
$0.631

60 - 64
$0.880

65 - 69
$1.537

70 -74
$2.305

75+
$4.072

65% at age 65; 50% at age 70
Monthly Cost for $1,000 of Child Life Insurance Coverage

Child

$.28

•
•
•
•

Live birth to 6 months: $1,000
14 days to 6 months: $1,000
6 months to 19 years (26 years if full-time student):
Rate applies to all children within the family

Evidence of Insurability
You must complete an Evidence of Insurability (EOI) form and submit it to Human Resources prior to the end of the Open Enrollment
period if:
• You request coverage in excess of the Guarantee Issue amount ($100,000).
• You are enrolling this coverage for the first time (except as a new hire).
• You are increasing your prior coverage amount.
A copy of the Evidence of Insurability form will be available during your Open Enrollment session and may be obtained from the plan
documents section of the voluntary life insurance option.
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4 01( K )

401(k) Savings Plan (John Hancock)
Who is Eligible and When
Employees who have completed 1 year of service with a minimum of
1,000 hours worked and are at least 21 years of age. Once eligible,
an employee may enroll at anytime.

Benefits You Receive
To help you prepare for the future, CREI sponsors a 401(k) savings
plan as part of its benefits package. An elective deferral is the
amount you contribute to the plan through your payroll withholdings.
You may elect either Pre-Tax elective deferral (traditional 401(k)) or
a 401(k) post-tax Roth deferral.
• Pre-Tax deferral (traditional 401K) – are deducted from your
pay before federal and state tax withholdings are calculated and
you save tax dollars now by having your current taxable amount
reduced. By saving on a before-tax basis, you reduce the taxes
you pay today and delay paying taxes on the money you save,
as well as your account earnings, until you withdraw the money
from the plan.
• Post-Tax Roth deferrals – are deducted from your pay on an
after-tax basis but may be distributed on a tax free basis if certain
requirements are met.
In addition to your contributions, CREI helps you save by matching
up to 100% of your elective deferral that does not exceed 5% of your
compensation for the plan year. Additionally, under the CREI plan,
you are 100% vested at all times.

To submit your enrollment, go online to:
• https://www.jhgoenroll.com
• Contract #: 105111
• Enrollment Access #: 747384

401(k) Summary of Benefits
Age Requirement
Service Requirement
Elective Deferral Maximum

21 years
1 year
80% of compensation or annual limit of $18,000

Employer Match

100% of up to 5% of annual compensation

Vested Interest

100% at all times
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A S S I S TA N C E

Assistance Benefits Services through The Hartford
In addition to providing employee’s Long Term Disability Insurance and Life Insurance, CREI also provides eligible employees with a number
of other benefit services through The Hartford.

Who is Eligible and When
All regular full-time employees are automatically eligible for these benefits following the first day of full-time employment.

Benefits You Receive:
Employee Assistance Program (EAP) – Ability Assist

Estate Guidance

To help employees find solutions for everyday challenges of work
and home as well as far more serious issues involving emotional
and physical well-being, CREI offers a work-life balance employee
assistance program. From the everyday issues like job pressures,
relationships, retirement planning, or personal impact of grief, loss,
or a disability, Ability Assist can be your resource for professional
support. You and your family, including spouse and dependents,
can access Ability Assist at any time. Support services include:

Whether your assets are few or many, it’s important to have a will.
It’s the only way to ensure that your intentions will be honored in the
event of your death. A will states your wishes about who will inherit
your property, who will be the guardian of your children, and who
will manage your estate. Without a will, those decisions may be left
to others.

• Emotional or Work-Life Counseling
• Financial Information and Resources
• Legal Support and Resources
• Health Care Issue Support
Travel Assistance
The best laid travel plans can go awry, leaving you vulnerable and,
possibly, unable to communicate your needs. When the unexpected
happens far from home, it’s important to know whom to call for
assistance. With a local presence in 200 countries and territories
around the world, and numerous 24/7 assistance centers, they are
available to help you anytime, anywhere.
• Emergency Medical Assistance
• Pre-Trip Information
• Emergency Personal Services
Identity Theft Assistance
Identity theft, America’s fast growing crime, victimizes almost 10
million American consumers each year. Europ Assistance USA
helps protect you and your family from its consequences 24/7, at
home and when you travel. In addition to prevention education, this
service provides advice and help with administrative tasks resulting
from identity theft.

As a covered employee under a Hartford Group Life insurance policy,
you have access to EstateGuidance® Will Services provided by
ComPsych®. It helps you create a simple, legally binding will quickly
and conveniently online, saving you the time and expense of a private
legal consultation. Other advantages include:
• Online assistance from licensed attorneys should you
have questions.
• The ability to save drafts for up to six months. During this period,
you can revise your will at no cost, as long as you haven’t already
printed or downloaded it.
• Additional estate planning services are also available for purchase,
including the creation of living wills and trusts, guidance about Divorce
proceedings, and durable power of attorney.
Funeral Planning and Concierge Services
The death of a loved one is one of life’s most stressful situations.
Quick, often costly decisions must be made while emotions are
at their peak. Yet, how many people know how to plan a funeral?
CREI offers a funeral planning and concierge service through The
Hartford’s Group Life insurance program—provided by Everest.
Everest’s advisors help families understand all of their options and
put them into action while staying within their budget. Services they
offer you, your spouse/partner and children under the age of 26
include:
• 24/7 Advisor Assistance
• PriceFinder research reports
• Online Planning Tools
• At-Need Family Support
• Express Claim Processing
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OT H E R B E N E FI T S

Time Away From Work
Who is Eligible and When:

Holidays

All regular full-time employees begin accruing Paid Time away from
work at the time of hire.

As a full-time employee, you may receive the following
paid holidays each year*:
• New Year’s Day (January 1)

Sick Leave
Sick leave benefits allow you to be paid for time away from work if you
or a family member becomes ill or injured. You accrue sick leave at a
rate of 6 days per year for the first 5 years of employment. After five
years, you will accrue sick days at a rate of 12 days per year. Unused
sick leave will be allowed to accumulate until the employee has
accrued a total of 90 calendar days. Sick leave benefits are intended
solely to provide income protection in the event of illness or injury and
may not be used for any other absence.

• Memorial Day (last Monday in May)
• Independence Day (July 4)
• Labor Day (1st Monday in September)
• Thanksgiving (4th Thursday in November)
• Day after Thanksgiving
• Christmas Eve (December 24)
• Christmas Day (December 25)
*Holiday schedules may vary based on operational need. Consult with
your supervisor regarding the holiday schedule for your property.

Vacation
CREI provides regular full-time employees with periods of rest and
relaxation away from the work environment and recognizes length
of service by granting additional vacation time based on longevity.
Length of Service

Annual Accrual (Based on
Anniversary Date)

Less than 1 year (Months 0 – 12)

48 hours (6 days)

Year 1 (Months 13 – 24)

96 hours (12 days)

Years 2 – 4 (Months 25 – 60)

96 hours (12 days)

Years 5+ (61+months)

120 hours (15 days)

The contract
contractsupersedes
supersedes
this
this
description.
description.

Other
CREI also pays for bereavement leave, jury and witness duty,
maternity and military leave. Contact Human Resources or refer to
the Employee Handbook for more details.
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C O N TAC T I N FO R M AT I O N

Vendor Contact Information
Benefit

Vendor

Important Information

Phone Number

Website

Medical

Blue Cross Blue
Shield (BCBS)

Group #: 37196

1-800-292-8868

www.bcbsal.org

MyidealDOCTOR

Group # MYIDR895

1-855-879-4332

www.myidealdoctor.com

Telemedicine
Globalfit

Pareto Health

Unique ID: P9864

1-800-294-1500

www.globalfit.com/paretohealth

Wellness Program

Bravo Wellness

N/A

312-216-2298

www.bravowellness.com

Dental

Blue Cross Blue
Shield (BCBS)

Group #: 37196

1-800-292-8868

www.bcbsal.org

eStratEx

N/A

312-216-2298

N/A

Vision Services
Provider (VSP)

Group #: 30052630

1-800-877-7195

www.vsp.com

Benefit Resources
Inc. (BRI)

Company Code: capstone
Member ID: 3 digit employee ID (In eStratEx)
Initial Password: 5 digit home zip code

1-800-473-9595

www.BenefitResource.com

Quit Logix

contact Human Resources

1-877-662-7286

www.bravowellness.com

Employer Paid Long Term
Disability, Life Insurance
& Accidental Death and
Dismemberment

The Hartford

LTD: GLT874243
Life and AD&D: 0GL874243

1-877-778-1383

www.thehartfordatwork.com

Employee Assistance
Program (EAP)

The Hartford

Organization ID: HLF902
Company Name: abili

1-800-964-3577

www.guidanceresources.com

Travel Assistance

The Hartford Europ Assistance
USA

Travel ID: GLD-09012
Policy: GL874243

1-800-243-6108

www.thehartford.com/
employeebenefits
www.europassistance-usa.com

Identity Theft

The Hartford Europ Assistance
USA

Policy: GL874243

1-800-243-6108

www.thehartford.com/
employeebenefits
www.europassistance-usa.com

Estate Guidance
(Will Services)

The Hartford Estate Guidance

Code: WILLHLF

N/A

www.estateguidance.com/wills

Funeral Planning and
Concierge Services

The Hartford Everest

Enrollment Code: HFEVLC

1-866-854-5429

www.everestfuneral.com/
hartford

Employee Paid
(Supplemental) Life &
Accidental Death and
Dismemberment

Unum

Policy: 951388

1-800-ask-unum

www.unum.com

401(k) Enrollment
401(k) Participant Site

John Hancock

Contract #: 105111
Enrollment Access #: 747384

1-800-395-1113

www.jhgoenroll.com/#/
www.ps.jhancockpensions.com

COBRA
Vision
Flexible Spending
Account (FSA)
Smoking Cessation

CREI Human Resources Staff
Staff
Amber Adams
Emily Abad

The contract supersedes this description.

Title

Phone Number

Email Address

HR Director

205-949-2061

aadams@creimail.com

HR Administrator

205-949-3852

eabad@creimail.com
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